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Complaints Decided by Subject
from 01/01/2006 to 12/31/2006

Institution Complaints 
Decided
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Dismissed

Appealed OOS Not 
Dismissed
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Reimbursed

MaxICE Return 
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ICE 
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RA 
Dismissed

OOS 
Dismissed

100% 0 : ICE Return Letters  17,023

 1,181  422  43  5 $10.00$14.77  23.89%    8.54%   10.19%    0.10% 2,113   42.75%  375   88.86% 1,649   33.36%  12.93% 1 : Staff  4,943

 543  581  57  26 $17.50$94.04  15.01%   16.06%    9.81%    0.72% 2,353   65.05%  524   90.19% 721   19.93%   9.46% 2 : Correspondence & Publications  3,617

 117  267  55  3 $4.40$9.32   4.34%    9.90%   20.60%    0.11% 712   26.41%  212   79.40% 1,867   69.25%   7.05% 3 : Discipline  2,696

 1,416  750  121  64 $705.00$1,175.25  27.41%   14.52%   16.13%    1.24% 2,339   45.28%  628   83.73% 1,411   27.31%  13.51% 4 : Medical  5,166

 5  9   4.03%    7.26% 60   48.39%  9 100% 59   47.58%   0.32% 5 : Release  124

 546  259  30  1 $2.48$2.48  22.40%   10.63%   11.58%    0.04% 1,134   46.53%  229   88.42% 757   31.06%   6.38% 6 : Personal Physical Conditions  2,437

 1,683  815  161  402 $394.25$8,734.64  21.97%   10.64%   19.75%    5.25% 3,486   45.50%  649   79.63% 2,496   32.58%  20.04% 7 : Personal Property  7,662

 239  329  27  1 $5.31$5.31  14.41%   19.84%    8.21%    0.06% 1,015   61.22%  302   91.79% 404   24.37%   4.34% 8 : Rules  1,658

 53  70  3  19.56%   25.83%    4.29% 149   54.98%  67   95.71% 69   25.46%   0.71% 9 : Religion  271

 118  129  8  6 $27.36$75.85  12.55%   13.72%    6.20%    0.64% 514   54.68%  121   93.80% 308   32.77%   2.46%10 : Work & School Programs  940

 108  103  3  14.06%   13.41%    2.91% 505   65.76%  99   96.12% 155   20.18%   2.01%11 : Visiting  768

 501  508  43  29 $73.01$371.45  12.85%   13.03%    8.46%    0.74% 1,783   45.74%  464   91.34% 1,614   41.41%  10.20%12 : Other  3,898

 237  60  7  3 $6.50$9.07  28.49%    7.21%   11.67%    0.36% 415   49.88%  53   88.33% 180   21.63%   2.18%13 : Food  832

 21  123  4   3.13%   18.33%    3.25% 204   30.40%  119   96.75% 446   66.47%   1.76%14 : Classification  671

 18  55  1  1 $13.74$13.74   3.59%   10.98%    1.82%    0.20% 147   29.34%  54   98.18% 336   67.07%   1.31%15 : ICRS  501

 2  9   5.00%   22.50% 20   50.00%  9 100% 18   45.00%   0.10%16 : Discrimination  40

 382  186  16  96 $250.00$1,603.99  20.23%    9.85%    8.60%    5.08% 845   44.76%  169   90.86% 661   35.01%   4.94%17 : Inmate Accounts  1,888

 7  13  3  11.67%   21.67%   23.08% 35   58.33%  10   76.92% 18   30.00%   0.16%18 : BCE  60

 16  17  3  30.77%   32.69%   17.65% 23   44.23%  14   82.35% 13   25.00%   0.14%19 : Confidentiality of & Access to Protected Heal  52

 2  1100%   50.00%  1 100%   0.01%20 : Staff Sexual Misconduct  2

 1 100%   0.00%21 : Inmate Sexual Misconduct  1

DOC Totals:  17,023  38,227  13,182  17,853  7,195  4,706  4,108  585  637 $705.00$12,109.91  34.48%   46.70%   18.82%   12.31%    1.67%  12.43%  87.29%
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